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E&unnpétnon tou MeAATN Kal N onuacia Tou oTIC
HEPEC MOG

01 - 02 MapTtiouv, 2010
Holiday Inn, Acukwaia
Avdayk

Eival amapaitnto yia tnv kabe eTaipio va enevovel Kat va avaBabuiel TIg IKavOTnTeC TOU
TpoowtiIKoU EEumnpétnong MeAatwy, ol omoiol avTIKATomTPI{ouV TNV EIKOVA TNC
ETAIPIOG KON KOT’EMEKTAOT GUVEIGPEPOUV CNUAVTIKA 0NV KEPOOPOpPIa EVOC 0pyaviauol.
TO OUYKEKPIPEVO TIPOYPOUO KATAPTIONG Eival EIGIKA OXEDIOGUEVO VIO VO TTPOTPEPEL
LTOOTAPIEN OE ATOUA TIOU £XOUV AUEDT Kal EUUEDT) EMAPH UE TOUC TIEAATEG £TCI WOTE VO
eival og BEan va avtomokpivovtal oTIC amaITAOEIC KAl va EEMEPVODV TIC TTPOTOOKIEC TOUC.
H OmOTEAEGUATIKN EMKOIVWVIA, N EMAYYEAUOTIKA GUUTIEPIQPOPA KOl Ol SIATPOYUOTEVTIKEC
IKAVOTNTEC AMOTEAOUV QMAPAITNTA «GUCTATIKA» Y10 OMOTEAECUATIKI) EEUTINPETNON
TEAOTWV. ATIOTEPOC OKOTIOC KOl AVAYKN TOU TPOYPAMMOTOC Eival va avantOEel Kal va
avoPobuioel 0e€I0TNTEC AMOTEAETUATIKIC EEUTINPETNONC TIEANTWY, £TC1 WOTE Ol
OUMMETEXOVTEC VO €EATQOAICOUV P10 OKPOXPOVIA ETIIXEIPNUOTIKI) OXECT UE TOUG
TEAATEC TOUC KOl VO EUTIEOWCOLV TNV MEANTOKEVTPIKI] KOUATOUPO GTOV OPYQVIGHO TOUC.
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Me t An&n Tou POy PAUUATOC KOTAPTIONC o1 Katapti{ouevol Ba gival og BEan va:
 Emionudvouv Kai va epapuolouv TeXVIKEC MoloTikn¢ EEunnpétnang MeAatwv
 Avayvwpilouv TNV ouaia NG axEang JETAEL TNE EMIXEIPNONG KAl TOL TIEAATN

e Mvwpidouv Kal va eQappolouy TIC TPAKTIKEC OMOTEAEGUOTIKIG ETIKOIVWVIOG

* AnpiovpyolV Kal va avant0oo0uV PE GUVETEID OXETEIC PPOVTIONC Kal EEUTINPETNANG
TWV TEAATWY divovTac TPOaoxr GV avepwIIivn TAELPA TWV TIWANTEWVY

* Xelpiovtal omoTeEAETUOTIKO OUOKOAOULG TTEAATEG Kal va OVTIKETWMi(ouv mapdmova
TEAOTWV

o AVTIPETWTICOUY TPAKTIKA TPOTOUE Kol HEBodOAOYIEC yia va a€l0A0yr)couY TOCO
TPOCAVOTOAICUEVN EiVal N EMIXEIPNOT) TOUG OTNV EEUTNPETNOT TEANTWV
 EvBappOvouy TNV TEAOTOKEVTPIKI] KOUATOUPO GTOV OPYOVIGHUO TOUG

> € TIOI0UC_OMEVOUVETAL

>e AlevBuvteg MwAnoewv, YneuBivoug OpoPwv KOTOOTNUATWY, AleuBUVTEC MAPKETIVYK
MpOoIoVTWY Kal YTINPECIWVY , AVOTEPOUC AEITOLPYOUE EEUTINPETNONC TEANTWV Kal
YTevBuvoug TWANCEWY, Ol OTOIoI £X0UV AUEDN 1} EUUEDT OXECN PE TNV €EUTINPETNON TOU
TEAATN , TO0O0 O€ EMIMEDO OTPATNYIKO 00 Kal O€ EMIMED0 EKTEAETTIKO. Emiong,
amevBOveTaIL 6€ 0G0LE BEAOLV VO KAVOULV Eva Br)Ua TIIO UTIPOCTA GTO TIPOY PO
€EUTTNPETNONG TEAATWY TIOV €XEL N EMIXEiPNON TOUC .
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S Tosia EKmodsutn

O Mdpko¢ Kwpodpduog eival amogoito¢ tou EABetiko0 Mavemiotnuiov European
University [MBA], pe €18IkOTnNTa 010 MAPKETIVYK , ANUOCIEC ZXETEI Kal ETIKoIvwvia.
‘Exel MOpaKOAOUBNOEl EMOYYEAUOATIKA EKTIONIOEUTIKA CEUIVAPIA OTO EEWTEPIKO OE BEpOTA
Assertiveness training for Managers, Improving your Managerial Effectiveness, Planning
and Organizational Change, The Art of Managing Others, Public Relations: Strategies for
Success, Successful product Management, Improving your Project Management Skills.
ATO 10 2000, £xEl EKTONOEVTIKN TEipa oav part time Senior Lecturer ato MovemIoTIO
Nevkwaoia¢ ota Bspata Public Relations, Marketing, Methods in Public Relations,
Consumer Behaviour, Management, Strategic Marketing , Communication Kat
International Business. Emiong, €xel eKMAIOEVTIKA TEIP wC trainer o€ GepIvApIa OTWC
Marketing for Managers, Human Resource Management , Customer Service |,
Communication with Customers and within the Company kat Principles in Public
Relations for Managerial Effectiveness

ATO 10 2006 KAvel TO AIBOKTOPIKO TOU OE €PELVA AnUoainv ZxEoEwV Kol MAPKETIVYK
oto Northcentral University, otnv Api{ova Twv Hvwuévwv MoAiteiov. Emiong, eival
péNog oto Chartered Institute of Public Relations (MCIPR) oto Aovdivo kaBwg emiong
Kal TioTomnoinuevog ekmandeutr¢ ano to CIPR (CIPR certified trainer). Méexpt oTiyunc
€xel d10Gcel mavw amd 3,500 eKMAIOEVTIKEG WPEC OE EKTOIOEVOPEVOUC OO SIAPOPEC
ETAIPEIEC, TOOOC OE AVOIKTA TIPOYPAMHOTA OG0 Kol O€ EVOOETIXEIPNTIOKA TIPOYPAUHOTO.

Mpoypopua >eUvapiou

1" Mépa
Aeutépa, 01 Maptiov 2010 08:00 - 16:15
08:00-10:30

Molog ival mpaypaTIKG 0 TEAATNC? H ouaia NG ox€ong pJag Pe ToV TEAATN.

ZWVTOVEC OXETEIC € TOV TIEAATN — EMIKEVTPWON GTOUC TIO TOAUTIPOUC TIEAGTEC — T
OLVIOTA PIO GXEaN Yla va bAoTolnBei pe emituyio — KaBe emagn pe Tov mEAATN gival pia
aTIyun oAnBeiac .

10:30 - 10:45
ALOMEIPA

10:45-13:15

ETIXE1pNUOTIKEG TTPOKANCEIG KOt MAVOTIPEVT TWV OXECEWV HE TOUC TTEADTEC, .
Mavat{pevt pe Toug meAdTeC - Customer Relationship Management [ CRM ] — MNa¢
QVTIPETWTIOVTAIL 01 KOIVWVIKEC KOl TEXVOAOYIKEC AAAAYEC HEGW TOU CRM Kai Tng
O0WOTAC EMKOIVWVIOE — MK¢ YTOPOLVY va OVTIJETWTIGTOOV 01 TPEIC TUTOL OVTAYWVIOTWV —
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Mw¢ av&avetal n a&ia mou anoAapPAvouy ol TEAATEC — AQOTiwan Kal d100TACEIC TWV

ox€oewv — T1 MPoadoKoLV ol TEAATES . EQappoyé/Aaknan . [ EQapuoyr) Tng Mo Tavw

Bewpiag péow ¢ Aoknong kai cuditnon |

13:15-14:15
eopa

14:15-16:15

E&umnpétnon MeAatwv Ta Tpia aTadia otny EUNNPETNON MEAATWY — H d10XPOVIKY) a&ia
TOU TEAAGTN — TO KOOTOC AMOKTNONC VEWY TEAATWV Kl TTOG0 KOOTILEl évog MEAATNG —
Yndpxovteg MeAATeC : Mvwpidia Twv MeAaTwV pag yia Yeiwaon Twv KOOTWY Jag .

Ta XapOKTNPIOTIKA TNC EMITUXNMEVNC ETAIPEINC TIOV TIPETEL VA €iVal TTPOCOVATOAIGUEVOL
atnv e€unnpetnon — MpoypappatioPoc, EAeyX0E , d10pBwan TPOYPUHUHATWY
e€UNPETNONG KOl S10PKNAC BEATIWON TNG amddOaoT|C TOLE aTNnV EEUTINPETNON .

>u{ntnon — MNapouaiaon -KAeiopo

2" Mépa

Tpitn, 03 Maptiov, 2010 08:00 - 16:15

08:00-10:30

H apxn ¢ 0e0TEPNC NUEPOC ATIOTEAET Eva KaBOPA TIPOKTIKO EPYOCTHPL LE
TPOCOUOIWAEIG AT TNV KOBNUEPIVOTNTA TWV EKTOIOEVOPEVWVY. 10 TNV PEAICTIKI)
Kataypa@r) TPoBANUATWY, TPV TNV EVapEn TOL GEPIVOPIOU OIVETAIL EPWTNUOTOAOYIO O

OAOUG TOUC EKTIAIIOEVOPEVOUC VIO TNV CUUTANPWAON
TPOBANUATWY IOV AVTIYETWTI{OLY OTNV EPyaadia TOuC. ZL{ATNON Kal TPAKTIKEC AVCEIC .

10:30 - 10:45
ALOMEIPA

10:45-13:15

Epmiotooivn MeAatwv Kal MNapdmnova MeAatwv

Mw¢ PmopolUE Va KEPOIGOLUE TNV EUMIoTOoUVN TwV MeAatwv — Mapamovepevog
MeAdtng = Motog MeAatng — Tpomol BeATiwong Twv axéaewv e Toug MeAdteg — Adyol
IOV PTMOPEL va eelyouy ol TIEAdTEC and v Etaipeia — Ot MeAdteg mouv MeTpave .

13:15-14:15
eopa

14:15-16:15
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H mpaypoTiKnA aéia Twv e0wTePIKWV TEAATWVY o101 gival o1 E0wTEPIKOi TEAdTEC — MNaTi
TIPEMEL VO JEVOLV IKAVOTIOINPEVOL — MapdyovTeG TTOL EVBIOEPEPOLY TEPICTOTEPO TOUC
gpyalopevouc — Ta MPEMNEI Twv ecwTepIK®V MeAatwy. Mw¢ va
YVWPIOETE KAADTEPA TOUG TEAATEG OO . MPWTEC EVIUTIWOEIC — ZeKivnua yvwpipiag — Ti
TIPEMEL KO T1 OEV TIPETEL VA PWTATE PECO SIOTPAYUOTEVTIKWY IKOVOTITWV -
MPOTEIVOEVO “‘UOVTEAD’ EEUTINPETNONG TOL MEAATN — Ta TEGCEPQ PBriuoTa EMavVOpBwang
€vOC AdBoug [ avaiuan ] — “Aplotn emikolvwvia pe Tov MeAdtn — Mg va Tov KEPDITETE .
Enixeipnon + MeAdtng = Apoipaio Zupeepov — Apolpaio OQEAN

Meeting Information:
Venue: Holiday Inn, Nicosia
Participation Fee

Initial Cost: £€625,00

Please contact us to inform you for the amount of the subsidy that it will be deducted
from your fee

Ta nmpoypappara* eykpiOnkav ané tnv AvAA. O1 emXEIPHOEIG TOU
COUHHETEXOUV HE EPYOSOTOUHEVOUG TOUG, Ol OTMOIOI IKaOVOToIoUV

Ta KPITIipia TG AvAA, Ba TUXOUV TNG GXETIKIG EMXopHynong.
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